CITIZENS CHARTER

Aims and Objectives -

The Micro, Small & Medium Enterprises (MSMEs) contribute
significantly to value addition, employment generation, exports and
overall growth and development of the country’s economy. In Odisha
itself MSMEs are generating maximum employment next to
agriculture. The MSME sector is responsible for about 40 per cent of
the exports and 45 per cent of the total manufacturing output in the
country. Realizing the significance a separate Department of Micro,
Small & Medium Enterprises has been created with an objective to
facilitate, promote and enhance competitiveness of MSMEs in the
state. It is a State Government initiative to rejuvenate, give topmost
priority and thrust for facilitating and co-coordinating the growth and
development of the MSME sector.

Mission/ Vision:

For overall industrial development and to cater the manpower
requirements of the enterprises in the State, MSME Department has
two Directorates and a number of Corporations mainly discharging
the activities with broad objectives of promoting and facilitating the
enterprises in the State and enables the rural poor to get technical
training facilities for better job.

Brief History & Context of its Formation:

It was started functioning as an independent Department of the State
Government formation.

Main Activities/ Functions:

As delineated in the Orissa Government Rules of Business including
instructions of G.A. Department from time to time.



e Directorate & Public Sector Undertakings:

1. Directorate of Industries, Odisha, Cuttack(DI,O)

2. Directorate of Export Promotion & Marketing (DEP &M), Odisha,
Bhubaneswar

3. Odisha State Financial Corporation (OSFC), Cuttack

4. Odisha Small Industries Corporation Ltd.(OSIC), Cuttack

5. Odisha Khadi & Village Industries Board (OK &VIB), Bhubaneswar

6. Odisha Co-operative Coir Corporation Limited (OCCC), Bhubaneswar
7. Odisha Rajya Talgur Samabaya Sangha Limited (ORTSSL),
Bhubaneswar

e Services Rendered By Directorate of Industries, Odisha -

Directorate of Industries, Odisha functioning under the administrative
control of Micro, Small & Medium Enterprises Department , Govt. of
Odisha monitors industrial development in the State. It reaches out to
30 districts through 31 Regional / District Industries Centres
( RIC / DICs). Industries Promotion Officers act as the foot-soldiers at
the block / local body level. Government have upgraded five post of
General Managers (Level I) to Joint Director of Industries (Level II) who
are placed in five RICs. At present there are 05 RICs and 12 Level I &
14 Level II DICs operating in the State.

Administration of the Policies -

The main objective of the Directorate of Industries is to promote and
facilitate the growth of the MSMEs in the State for which,31 Regional/
District  Industries Centres (RIC/DICs) have been established in
different parts of the State. The State Government has always accorded
high priority to the MSME Sector on account of the vital role it plays in
the process of economic development by value addition, employment
generation, mobilisation of capital and entrepreneurial skills.

In order to take full advantage of the liberalised economic and
industrial regime and forge ahead with its programme of
industrialisation, the State Government has formulated Industrial
Policy Resolutions /Sectoral Policies,etc and incorporates amendments
in it from time to time to spell out the strategies and modalities to
translate this commitment into concrete action. Its primary objective is



to harness Odisha's vast natural resources, develop backward areas,
strengthen the rural economy and generate employment. All the
strategies adopted aim at providing greater support to MSMEs .

The Directorate of Industries administers the various provisions of the
Policies under the purview of MSME Department and allows the various
incentives/subsidies , etc and facilities under the respective policies in
respect of different categories of Enterprises.

The Directorate of Industries also maintains an updated Enterprise data
bank along with the help of other stake holders and undertakes project
identification on a continuous basis so that a shelf of projects with latest
information and data is available to the entrepreneurs. Besides,
Entrepreneurship Development Programmes and Industrial Motivational
Campaigns/ Awareness Camps are organised at various parts of the
State by the Directorate of Industries.

Towards the objective of promotion of industrial activities and
development, various schematic provisions are implemented by RICs /
DICs under the supervision of Directorate of Industries. Besides,
Directorate also supports MSME Department in the decision making
process for policy matters. The major functions of the Directorate are

e Monitoring of the activities of the Field Level Offices.

e Coordination & Cooperation between various Directorates/ among
RIC & DICs with Government.

e Formulation of Draft policies ,notifications & guidelines

e Facilitate generation of EIN & Production Certificate.

e Promotion of Micro, Small & Medium Enterprises.

e Administrations of various incentives under various
Policies/Schemes.

e Holding of PLAC & PLCC meeting & promotion of Ancillary &
Downstream Enterprises.

e Promotion & Development of Clusters.

Implementation of Central Government Schemes .
Organising exhibition Fairs & Publicity.
RTI & Grievance redressal .

Monitoring of Single Window mechanism



e Training & Capacity Building of the Officers
e Maintenance of online database ,etc

Services Rendered By the RIC/DICs -

At present there are 05 RICs and 12 Level I & 14 Level II DICs
operating in the State for promotion of MSMEs.

The functions of the RIC/DICs are listed as below-
« To identify prospective entrepreneurs to take up viable projects.

» To identify viable projects and make demand survey on the available
resources of the district and plan for promotion of viable Enterprises in
the area.

o To provide EIN & Production Certificate to the enterprises.
« To prepare viable and feasible project reports.

o« To strengthen the guidance cell to solve the problems of the
entrepreneurs.

o To maintain up to date data on MSME Sector.

e« To recommend proposals for availing finance to Financial
Institutions/Banks etc.

o« To monitor allotment of Govt. land /shed in Industrial Estates.
« To recommend for power connection,etc.

o« To organise Industrial Motivation Campaigns/ Awareness Camps
followed by Entrepreneurship Development programmes for motivating
& imparting entrepreneurship skills among the youth.

» To organise exhibition, fair and publicity and visit of entrepreneurs
to Trade Fairs and different Industrial Estates of other States.

« To solve the problems of the enterprises at the district level .

o To monitor the health of existing MSMEs and the progress of those
in the pipe line.

« To recommend different incentives/ subsidies ,etc as per the
provisions of IPR/ Sectoral policies of the State & Central Govt.

o To facilitate necessary marketing assistance for promotion of
Products/services of the MSMEs.

o Implementation of the Central Govt. Schemes such as PMEGP,
PMFME, MSE CDP, SFURTI, etc.

o Necessary facilitation for revival of sick Units as per prescribed
Guidelines.



o« To update the library/ database/ knowledge Centre in different
RIC/DICs by maintenance of records & information of the district
related to Enterprises.

o Convening Plant Level Consultative Committee / Plant Level Advisory
Committee for development of Ancillary & Downstream enterprises.

Compilation of information on enterprises those started production.
Facilitating Enterprises related clearances through Single window
system as District Level Nodal Agency.

Implementation of Cluster specific development programme with
support from Government.

Implementation of Coir, Salt and Khadi & Village Industries
development schemes in potential districts.

Management of Panchayat Samiti Industries,etc.

RTI & Grievance redressal.

Organogram of Directorate of Industries & RIC/DICs

Hierarchy of Directorate

Director of Industries

Addl. DI{Hg) / Addl.
DI(Anc.)/It. DI (L-1) Hierarchy of RIC / DIC
i.DI General Manager
Special Officer Manager
Dy. DI Asst. Manager
Asst. DI




Glimpse of Major Incentives under Odisha MSMED Policy 2016/ OFPP 2016/IPR 2015 and Flow Chart

Odisha MSMED Policy 2016. Capital Investment Subsidy for MSEs.

Odisha Food Processing Policy 2016. Capital Investment Subsidy

IPR 2015 Reimbursement of Net-SGST
Interest Subsidy on Term loan
Electricity Duty Exemption
Employment Cost Subsidy
Stamp Duty Exemption
Conversion of land for industrial use

Subsidy under Odisha MSME Development Policy 2016
1. Capital Investment Subsidy

+ Eligibility:
¥ New Manufacturing Micro & Small Enterprises

+ Subsidy

¥ Micro & Small + 25% of investment in Plant & Machineries max up to Rs. 1 Cr.

¥ M&Es by SC/5T/PHMiomen/ Technical L 30% of investment in Plant & Machineries max up to Rs. 1.25. C.

¥ M5Es in Industrial Backward Districts : Additional 5% of investment in PEM.

¥ M5Es engaged in recycling of e-waste, hospital
waste,  Additional 5% of investment in PEM upper limit of 10 lakhs

Enterprise

+ Time frame for application. Application to

v Within one year from the date of Processing DI{D){ Srmall
production.

Sanction By District Level | State Directorate Level Committes
Committze D10} Small)
RIC/DIC { Micre) |

Execution of Agreament RIC/DIC
Digbrrigment RIC/DIC




Subsidy under Odisha Food Processi

1. Capital Investment Subsidy for Food Processing Enterprises

Eligibility:
¥ Mew & Existing Food Processing units taking up E/M/D,

Subsidy
¥ General Food Processing Enterprises : 25% of investment in Flant & Machinenes max up to Rs. 2 Cr.
¥ OSCATAWomen/ at KBK Dist. : 33% of investment in Flant & Machinerias max up to Rs. 3 Cr.
¥ Anchor Industries : 25% of investment in Plant & Machineries max up to Rs, 5 Cr

+ Time frame for application.
¥ within one year from the date of starting production

Subsidy under Odisha Food Processing Pol

1. Capital Investment Subsidy- Flow Chart

Eligible Food Processing Enterprises

the date of production

within one year

Tahasildar

Approval /Rejection for CIS

:above 1Cr,

Issue of Sanction/ Rejection

Execution of agreement : GM RIC/DIC

Disbursemeant GM RIC/DIC




ncentives under IPR 2015 and Flow Chart

1. Reimbursement of Net-5G5T
+  Eligibility:
¥ Mew MSME, Mew Priority Sector Units
¥ Ewisting M3ME, Priority Sector units taking up E/M/0,

Incentive: Reimbursement of Net SG5T paid on sale of

manufactured items for & Years. m>
&

¥ Micro, Small, Medium : 75% max up to 100% of investment in P&M,
¥ Priority sector S 100% max up to 200% of investment in F&M i/ Y

Process at RIC/DIC ’
Certification by ’
sancionby |3

ourenent |3

Micro/Sma

. o CT & G5T Authorities for Certificate
« Time frame for application.
v With in six months from end of the financial year



neentives under IPR 2015 and Flow Chart

2, Interest Subsidy on Term loan

Eligibility:
¥ Mew MSME and Mon-MSME under Priority sector,

* Incentive: 5% Per Annum on Term loan for five years.

¥ Small 2 20 lakhs. 7

¥ Medium ;40 lakhs / Ay
¥ Mon-M3ME Pricrity sector 1 Cr ! \

Micro/Small Medium

Process at RIC/DIC
+ Time frame for application.

v Within six months from the end of each financial year Appravals ’
)

RIC/DIC

RIC/DIC

neentives under IFR 2015 and Flow Chart

3, Electricity Duty Exemption

+ Eligibility:
¥ Mew MSME, Mew Priority Sector
" Mew and existing units setting up CPP{ Non- conventional & Bio Fuel)

Incentive: Exemption on payment of Electricity Duty for 5

=

¥ Micro, Small, Medium 100% Up to contract demand of 500 KVA 7 X

¥ FPrionty sector ;100 % Up to contract demand of 5 MVA / N

¥ Mew, existing for CPP D100 % J,-’f iy
/ A

Process at RIC/DIC Micro/Small Medium

+ Time frame for application.

¥ With in one year from the Date of Commercial Production. Approvals ’
Implementation }

RIC/DIC

Electrical Inspector



ncentives under IFR 2015 and Flow Chart

4. Employment Cost Subsidy

Eligibility:
¥ Mew M3ME & Existing units taking up EM/D

Incentive:
¥ Mew & Existing MSE : T5% to 100% on employers
contribution towards ESIJEPF for 5

years for regular employees. m ’
i/

¥ Mew & Existing Medium 1 50% on employers contribution £ Y

towards ESI/EPF for 3 yeapsdo . '
reqular employees Process at RIC/DIC ’ Micro/Sma

¥ Mew & Existing MSME 1 100% for 3 years for displaced
reqular employees. Certification by } ESI/EPF Authorities

¥ Mew & Existing MSME : 100% for 5 years for regular

employees with Disabilities. ’ ﬁ
+ Time frame for application. : &
¥ With in six months from end of the financial year ’

neentives under IPR 2015 and Flow Chart

5. Stamp Duty Exemption

Eligibility:
¥ Mew and Existing Industrial unit taking up EM/D

Incentive: Exemption on payment of Stamp Duty on

allotment of IDCO land to industrial units. m}

¥ Micro, Small 1 75% of applicable Stamp Duty.

" Medium 50

¥ Large : 25% e mallf Ma

¥ Priotity sector - 100% Process at RIC/DIC ’ oIl

Certification by ’
« Time frame for application.
v At the time of execution of the Lease Deed. .
Counter Signature ’

Sub- Registrar



ncentives under IPR 2015 and Flow Chart

6. Conversion of land for industrial use,
+ Eligibility:
¥ Mew and existing unit taking up E/M/D,
¥ Mew and existing unit taking up E/M/D under Prionty sector

Incentive: Exemption on payment of premium for

conversion of land for industrial use. m }
7
i

¥ Micro & Small sector - 100% up to 5 Acre

¥ Medium sector - 75% up o 25 Acre . \‘x‘
¥ Large sector s 50% up to 500 Acres J,-’f K
¥ Priofity sector 100% up to 100 Acres and 50% / A

for balance area

Process at RIC/DIC Medium

+ Time frame for application.

¥ During the period the implementation period/ within three ’
years from the date of EIN, for MaMES,

¥ During the period the implementation period’ within five

years from the date of IEM, for Large



